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Updating to Encompass Custom and Banker
Editions, Versions 3.0 or Later

This document contains preparation and installation
guidelines for updating to Encompass Custom Edition
and Banker Edition, versions 3.0 or later.

Note: A high-speed Internet connection is strongly
recommended when downloading Encompass
updates.

System Requirements

Server
» Computer - 3GHZ Dual Pentium 4 or Xeon Processor

« RAM-2GB
« Network Port - 1 GB

« Hard Drive Space - 1.5 GB of free space to
accommodate Encompass and third-party
applications

« Additional hard disk space for data
« MS SQL Server 2000 or 2005 Express

« Windows Operating System - 2000 Service Pack 4,
XP, 2003 Server, or Vista

Client

« Computer - 2 GHZ Processor
» Monitor Resolution - 800 x 600 or greater
«- RAM-1GB

» Hard Drive Space - 700 MB of free space to
accommodate Encompass and the third-party
applications

» Windows Operating System - 2000 Service Pack 4,
XP, 2003 Server, or Vista

Third-party Applications
The third-party applications are installed during the
update if the required version is not on your computer.

» Microsoft Internet Explorer - 6.0+
« Microsoft .NET framework 2.0
« Microsoft Visual J# 2.0

» Microsoft Office 2000 or newer

Notifying Your Users

Before the server update begins, all client users must
be logged out of Encompass. The update program will
do this automatically, but any unsaved data will be lost.
It is advisable to notify your users well in advance of
beginning the update, so they have time to save their
data and log out of Encompass.

Encompass provides tools to notify users of impending
updates, log users out of Encompass, and prevent
users from logging in during updates. Some recom-
mendations are provided below.

- Notice to All Users — Use the All User Information
tool to send an email to all Encompass users in
advance of the scheduled update. (From the
Encompass Settings tab, select System
Administration and then All User Information).

Disable Logins — Before starting the update, use the
Current Logins tool to stop users from logging in.
(From the Encompass Settings tab, select System
Administration and then Current Logins).

Notice to Logged In Users — Send an email or
broadcast message to logged-in users just prior to
starting the update. Instruct users to save their work
and log out of Encompass.

Log Users Out of Encompass — Before starting the
update, use the Current Logins tool to log any
remaining users out of Encompass. Each user
receives a message informing them that they have
been logged out.
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Installing the Update

Use the Version Update Manager in the Encompass
Admin Tools to update your server. When your users
log on to client machines after the server is updated,
they will be prompted to install the update.

Server Installation

1 Click Start, point to All Programs, point to Ellie
Mae Encompass, and then click Admin Tools.

2 Click the Version Update tool.
{l Encompass Version Manager E]|§|®

Encompass Yersion w30

Applied Updates:

Wersion # D ate Installed

Prezz "Check for Update' to determine if a news version of
Encompass iz available for download.

Check for Update | Cloze |

3 On the Encompass Version Manager window, click
Check for Update.

{l Encompass Version Manager

Encompass Yersion w30

Applied Updates:

Wersion # D ate Installed

A new update (Encompass CE/BE 3.0)) iz available for download.
Prezz "Update Mow'' to begin the update process.

Update Mow Lloze |

4 When a message is returned indicating that an
update is available, click Update Now.

Encompass Download Manager.

Downloading Encompass update...

Download Stalus;  Receiving Data... (31.9 ME received)

Time Remaining: 4 seconds

The Encompass Download Manager shows the
progress of the download.

.
\!) The Encompass Admin Tools will naw shut down in order to complete the update installation.

When the download is complete, click OK to close
the Admin Tools and continue the installation.

Encompass Upgrade @

Encompass Upgrade
ENCOMPASS®
ot MDOD_SJ'HW Please wait while Encompass is being uparaded.
e ie Mae™
“Windowes Installer 3.0 Installed
O .Met Framework 2.0
MetJ# 20 Installed
PDF Converter Installed
O Ercompass Upgrade Mot Installed

If the installation program determines that any of the
third-party applications need to be updated, the
Encompass Upgrade window opens. The window
will remain open and track the progress of the
installation.

The required third-party applications will be installed
prior to starting the Encompass update process.

If only Encompass needs to be updated, the
installation program moves directly to the
Encompass Installation Wizard.

1# Encompass Setup E||§| X

Welcome to the Encompass
ﬁﬁgﬁfﬁém Installation Wizard

lie Mae™

Powere

Computing space requirements.

Cancel

2  Updating to Encompass Custom and Banker Editions, Versions 3.0 or Later



ii§ Encompass Setup g\i\@
ENcoMPAss®  Welcome to the Encompass
Mortgage Automation System

Update Wizard

Powered by Ellie Mae®
It iz strangly recommended that yau exit all \Windaws programs

and perform a complete backup of your computer before wnning
this setup program.

Click Cancel to quit the setup program, then close any programs
you have running. Click Mext ta continue the installation.

6 Close all Windows applications and click Next.

i& Encom pass Setup EJ ‘§|g|

License Agreement

You must agree with the license agreement below to proceed. )
ELLIE MAE, INC. ”~
ENCOMPASS SOFTWARE LICENSE AGREEMENT

IMPORTANT -- READ CAREFULLY: Do not load this Sofware until you have carefully
read and agreed to the following terms and conditions by choosing the | ACCEPT
THE LICEMSE AGREEMENT" buttan provided below. This is a legal agreement
hetween either an individual or a legal entity {"You" or"Licensee" and ELLIE MAE,
INC. ("Ellie Mae". BY DOWNLOADING, INSTALLING, COPYING OR OTHERWISE
USING THE SOFTWARE, YL AGREE TO BE BOUND BY THE TERMS OF THIS
AGREEMENT. If You do not agree to the terrns of this Agreement, do not choose |
ACCEPT THE LICEMSE AGREEMEMT" and do not install or use the Software or any
portion thereof,

(%) acoept the license agreement
(1 do nat accept the license agreement
‘wise Installation Wizard®

[ < Back ” MNext > I [ Cancel ]

7 On the License Agreement window, review the
agreement. If you agree, select l accept the license
agreement, and then click Next to proceed.

i Encom pass Setup EJ ‘E|E|

Ready to Install the Application
_;‘<

Click Mext to begin the installation,

‘wise Installation Wizard®

< Back ” Nent > l [ Cancel

8 On the Encompass Setup window, click Next to
begin the installation.

The installation will take several minutes. During
that time, messages will describe the tasks being
performed and the progress of the installation.

. Encompass Upgrade
ENCOMPASS
Iortgage Automation System Please wait while Encompass is being upgraded,
Powered by Ellie Mae®
Windows Installer 3.0 Installed
Met Framewark 2.0 Installed
MetJ# 20 Installed
PDF Converter Installed
Encompass Uparade Installed

Close |

When the installation is complete, if third-party
applications were also installed, the status window
indicates that all components have been installed.

9 Click Run Encompass to exit the installation
program and log on to Encompass, or click Close to
exit the installation program.

If only Encompass was updated, the following
window opens when the installation is complete.

i Encompass Setup E“E|E|

Encompass has been

ENCOMPASS® successfully updated

Mortgage Automation System
Powered by Ellis Mae™
Click. the Finish buttor to exit this installation,

Itiz stangly recammended that pou rebaot wour camputer to
ensure the Encompass Server is properly restarted.

10 Click Finish to exit the installation program.

Client Installation

The first time your users try to log on to Encompass
after the server is updated, the Version Update window
opens. Users cannot log on to Encompass without
installing the update.

To Update a Client:
1 On the client computer, on the Version Update
window, click Update Now.

2 The client installation proceeds through the same
process as described above for the server
installation.
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